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LE220 Product Obsolescence Notification                          

   

 

Dear Valued Customer, 

You are receiving this message because you are an owner of our LE220 Focused-ultrasonicator.  Starting 

November 1, 2018, we will only offer the LE220-plus Focused-ultrasonicator and we will discontinue 

delivering the previous generation LE220.   

Covaris continuously innovates our products to provide you with best-in-class performance for your 
applications.   We are proud of the new upgraded performance capabilities, electronics, and software.  
The LE220-plus uses the same core technology and transducer as the LE220.  It is compatible with existing 
LE220 consumables and the recent generation of Windows operating systems.  It provides ease of use and 
advanced software capabilities for integration with automation and LIMS systems for more complete 
sample tracking.  If you are a CLIA certified laboratory, we will work with you, as we have many times in 
the past, to upgrade your instrument. 
 
Please feel free to reach out to discuss all the advantages of the new version.  Some key features of the 
LE220-plus are highlighted in the table below. 
 

Feature LE220 LE220-plus 

Accurate, reproducible, robust sample prep √ √ 

Integration with high throughput automation 
 

√ 

Automatic water level detection 
 

√ 

Automatic z-height adjustment 
 

√ 

Automatic water fill capability 
 

√ 

User defined scheduling (degas, chiller) 
 

√ 

Compatible with RFID enabled oneTUBE vessels 
 

√ 

 
 
Upgrading from the LE220 system provides you with a more robust and scalable system for high 
throughput biology going forward.  The LE220-plus provides more automation friendly hands-off 
processes and is compatible with our newest acoustic vessel the oneTUBE plate and strips.  oneTUBE is 
currently available in a 96 well format but can scale to 384 or 1536 well formats.  The LE220-plus is also 
available in the robotic capable (LE220R-plus) configuration. 



You currently have 3 options. 
 

1) Do nothing. 

You can still use your current system and we will continue to service it for a minimum of 5 years from 

December 31, 2018.  Service Contracts for the LE220 may be renewed and there is no plan to end the 

Service Contracts for the LE220 Focused-ultrasonicator.  You can continue to use the same Covaris 

consumables and reagents and receive the same level of support. 

2) You can upgrade your current system(s) to the new version now! 

For our loyal customers we have initiated an incentive program.  Purchase an upgrade for your current 

LE220 Focused-ultrasonicator by December 15, 2018 and we will offer special pricing and extend your 

current warranty by 12 months deferring the cost of a Service Contract as an added benefit to your 

upgrade. 

3) You can purchase the LE220 one last time. 

Orders for the LE220 Focused-ultrasonicator will be possible until October 31, 2018, with a last delivery 

date of March 31, 2019, and no minimal quantities. 

 

We look forward to working with you during this exciting transition period.  Please let us know if you have 

any questions or concerns.  As always you may contact your local sales representative, or you may contact 

us in the following ways: 

To place orders in the US: CustomerService@covaris.com 

To place orders in EMEA: EUCustomerService@covaris.com 

For service and support for your instruments and consumables: TechSupport@covaris.com 

For application support: ApplicationSupport@covaris.com 

 

Best Regards, 

 

 
Bill Campbell, Ph.D. 
VP Marketing 
Covaris, Inc. 
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